
Your AI Integration Expert

Why AI-powered integration matters

Integration work slows healthcare down when 
knowledge is hard to access:

• Teams lose hours interpreting specifications, 
hunting best practices across FHIR, HL7v2, and 
APIs

• Knowledge lives with a handful of experienced 
experts, creating bottlenecks and delays

• Fragmented documentation makes answers 
hard to find in the moment work is happening

Rhapsody Axon brings trusted knowledge into 
directly into the workflow—so teams can move 
faster, reduce friction, and deliver with 
confidence across build, troubleshooting, and 
maintenance. 

Product help and engine 
knowledge—on demand

150+ Users
Early access usage 
across integration 
teams

Every 2 
Weeks

Automatic updates, no 
upgrades required

50%+ 
Faster
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Build, troubleshoot, and maintain integrations 
with confidence

Rhapsody Axon enables healthcare teams to interpret 
requirements, guide integration work, and take action 
across workflows—reducing friction, improving 
consistency, accelerating time to delivery, and keeping 
integration work moving.

Axon keeps work moving with 
agentic workflows

● Deliver more integrations with 
limited resources

● Minimize maintenance and 

troubleshooting

● Reduce back-and-forth and 
avoid rework

Without a scalable interoperability 
foundation, innovation slows, data 

remains fragmented, and 
operational complexity grows.

Integration Expertise Embedded 
in Rhapsody and Corepoint

Axon can help you…
● Build new integrations

● Optimize your existing 
integrations

● Interpret integration 
requirements

● Accelerate provider–vendor 

integrations

● Troubleshoot and maintain 
integrations



Simplify integration with Axon and pave the way for faster 
delivery, reduced friction, and more confident integration 
across your organization.

Key Differentiators for AI-Powered Integration

Lay the foundation for AI-Powered 
Integration
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✓ Deep integration expertise, captured 
and accessible

Brings trusted knowledge from documentation, best practices, 
and real-world experience into the workflow—so teams don’t 
have to search for answers

✓ Knowledge that scales across teams
Reduces reliance on individual experts, accelerating 
onboarding and improving team-wide performance

✓ Grounded in trusted Rhapsody 
knowledge

Draws on curated product documentation, standards, and 
real-world guidance to deliver accurate, relevant answers—not 
generic ones

✓ Guidance within the flow of work
Helps teams understand what to build and how to build it 
without breaking focus or switching context

✓ Faster troubleshooting
Helps teams diagnose issues and identify next steps quickly, 
keeping integration work moving

✓ Built for modern and evolving 
integration standards

Supports FHIR, HL7v2, and APIs with best practices built in—so 
teams work confidently across legacy and modern workflows

✓ Customer data stays private
Customer data is never used to train models or shared with 
model providers

✓ Secure by design
Encryption and access controls protect customer data and 
prevent exposure across customers

Axon’s Value Why It Matters

Real questions. Real answers.

Let's talk.

Visit 
our website

to learn how Rhapsody
can support your 

interoperability strategy.

"Describe the structure of an HL7 v2 SIU message"

"How do I maintain multiple production repositories so they are a copy of each other?"

"How do I create a web services post endpoint?"

"FTP connection is sending error message ABORT: Missing OutboundProtocol metadata set."

"I have an alert threshold that needs 2 send email actions. the first one executes but the 
second one doesn’t. What are some troubleshooting steps I can take?"

See how real customers are using Axon to improve their workflows today

https://rhapsody.health/resources/enterprise-approach-to-interoperability-using-corepoint-integration-engine-allows-unitypoint-health-to-achieve-1000-days-of-no-unplanned-downtime/
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