
 

Day 1:  15 November 2023 – Training Day 

Rhapsody Integration Engine Product Training Course 

The Rhapsody CONNECT class focuses on getting the most out of your Rhapsody engine. This includes best 

practices for optimization and efficiency, and JavaScript features that have recently become available in 

Rhapsody Integration Engine. 

In this instructor-led, one-day class, we will discuss the importance of best practices, and look at ways you 

can use the new JavaScript features to enhance your solutions. At the end of this class, you will have the 

knowledge to optimize your Rhapsody interfaces and better use the features in JavaScript to build 

interfaces. 

The cost of the course is 1,600 NZD / 1,500 AUD / 1,350 SGD. Attendees need to bring a laptop in order to 
complete this course. 

Who should attend? 

• You should have a Rhapsody Associate certification (but it is not required). A modest understanding 

of JavaScript is expected. 

• Creative developers or managers that want to expand the scope and the value that their integration 

department brings to their organization. 

• Anyone interested in enhancing their Rhapsody interfaces, optimizing their current environment, and 

making their Rhapsody configuration more resilient.  

Agenda 

Timing: 

• Start at 9:00 and end at 16:00 with breaks and buffet lunch. 

Best Practices 

• Understand the role that Best Practices play in the configuration and maintenance of a Rhapsody 

solution.  

• Discuss common Rhapsody best practices.  

• Activity: Inspect an example solution in Rhapsody to identify best practices in use. 

JavaScript 

• Discuss features added to JavaScript that are benefit to Rhapsody. 

• Activity: Build an interface using the new JavaScript features. 



 

Day 2:  16 November 2023 – Conference Day 

Time Session Description 

9:00 - 9:15 Welcome to Rhapsody 
CONNECT  

Welcome  
Rhapsody 2023 Update 
Goals for CONNECT 
 

9:15 - 10:15 Rhapsody Integration Engine 
Recent Releases and Roadmap 
for the Future 

Hear more about the many under-the-hood 
changes of the latest release of the Rhapsody 
Integration Engine, the latest modernization 
efforts, and the future direction of the product.    
 

10:15 - 11:00 Data Exchange to Data Quality 
and Beyond 

Learn more about how the Rhapsody 
Interoperability Suite enables healthcare 
organizations to move from data exchange to 
build ecosystems that not only move data but 
help them connect, classify, and clean 
information for actionable, accurate adoption 
to improve clinical and operational outcomes. 
 

11:00 - 11:15 Break  
 

11:15 - 12:00 Journey to the Cloud Learn how Rhapsody helps customers migrate 
to the cloud to realize the benefits of a 
modernized infrastructure stack. Attendees in 
this session will dig into what it takes to ensure 
a seamless migration of integrations from on-
prem to the cloud.   
 

12:00 - 12:30 System Resiliency Explained Deep dive into how Rhapsody architects in the 
cloud to ensure system resiliency in 
compliance with local requirements.  In 
addition, Rhapsody experts will review cloud 
connectivity options and best practices for 
secure connectivity. 
 

12:30 - 13:15 Lunch and networking  
 

  



13:15 - 14:00 Spotlight on FHIR Strategy and 
APIs 

As organizations connect more and more 
apps and systems to the EHR, the adoption of 
APIs, including FHIR, is accelerating. In this 
session, learn how Rhapsody supports 
customers adopting FHIR and other APIs by 
supercharging the Rhapsody Integration 
Engine with the API Gateway and FHIR Server 
to ensure a scalable, secure, and reliable 
approach to management of API endpoints. In 
addition, learn how customers use Rhapsody 
Semantic to normalize codes to the standards 
used in FHIR. 
 

14:00 - 14:30 Customer Showcase: 
eHealth Queensland  

Infrastructure: 
Implementing a high availability architecture 
for Rhapsody in a Linux environment – a 
journey to resilience. 
Testing: 
Creating a robust test framework for 
Rhapsody implementations in an ever-
changing complex enterprise environment. 

14:30 - 14:45 Break  
 

14:45 - 15:15 Best Practices: Rhapsody 
Integration Engine 

Gain insights from Rhapsody experts on best 
practice for building, maintaining, and 
monitoring integrations, routes, and more. 

15:15 - 16:00 Technical Roundtables 
Session 

Bring your questions to this breakout session 
featuring discussions with Rhapsody subject 
matter experts. 
 

16:00 Networking Event  
 

 

 


