Telehealth workflow examples

Telehealth interoperability

Scheduling & encounter use cases
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The swim lanes shown here are for illustration only. Actual workflows may vary.
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EHR telehealth platform use case
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In this workflc?w exomple, a Igrge Telehealth Pqtient’s.

IDN uses the integration engine to platform mobile device

launch the telehealth platform from
within their EHR. Any data exchange
related to the telehealth visit can

then be routed back into the EHR EHR
via the integration engine.
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Telehealth platform is launched
inside EHR via Rhapsody

Labs Data

Radiology HL7 messages may be sent Data from this encounter goes
to Labs, Radiology, Rx, etc. back to the EHR via Rhapsody
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