
AI is multiplying. Your approach
to control needs to scale.
CHAI and Joint Commission guidance helps health systems establish responsible AI
practices. Putting that guidance into practice means translating that guidance into
controls over how AI agents reach healthcare data and services.

Access and control shouldn’t be a trade-off.
Guardian gives AI agents and apps the access they need while holding every request to
the rules you set.

01

Set your rules

Define which agents and apps
can call which services, and
what they can do.

02

Enforce them

Guardian verifies every caller
and blocks any request outside
your rules.

03

Review activity

Use request records to
investigate questions and
update rules as needs change.

What you get with Guardian

Adopt AI faster,
with control

Reduce AI and
API risk

Add connections
with less effort
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RHAPSODY GUARDIAN

AI governance, simplified.
Control how AI agents and APIs reach your healthcare data. Guardian
enforces your policies and records every request.

https://rhapsody.health/


Why healthcare organizations choose Guardian
AI access control Authenticate agents and applications, restrict access to permitted

services and operations, and enforce rate limits

Audit-ready oversight Know who’s calling and keep a tamper-resistant audit trail of AI
agent, MCP, and API activity.

Built for healthcare Purpose-built for clinical and administrative use cases, with
support for FHIR and SMART on FHIR.

Flexible deployment Run it as SaaS, on your infrastructure, or hybrid, with the same
capabilities in each.

Where Guardian fits
Apps, partners, and AI agents authenticate through Guardian before reaching your systems, so
you can see what passes and what’s blocked.

AGENTS, MCPS, AND APIS

Clinical & administrative apps

Partners & vendor systems

AI agents & MCP clients

CUSTOMER ENVIRONMENT

Rhapsody Guardian
Gateway for AI governance and
APIs

FHIR APIs, REST APIs, and MCP
requests governed directly in
Guardian

BACKEND SYSTEMS

Integration solution

EHR
LIS

Data warehouse

SaaS apps

MCP server

01 Sign up
Give every caller its own
credentials

02 Establish
Confirm who’s calling

03 Codify
Turn written policy into rules

04 Uphold
Apply the rules in the
moment

05 Respond
Watch activity and act on it

06 Evidence
Produce a record others can
trust

1,900+
healthcare organizations

17 years
#1 Best in KLAS

100%
healthcare, always

Rhapsody trust and compliance
SOC 2 Type II · HITRUST CSF · ISO 27001 · UK Cyber Essentials Plus · HIPAA · GDPR

See Guardian in action. rhapsody.health
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